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MeTtponorua v Jlabopatopus
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Camoe BaxHoe ans MeTpoJsioros n cneumnanamncToB na60paTopm71

YTBepxaeH HOBbIU HaUMOHAarbHbIN
CcTaHAapT NO NpoBeAeHUD ayanToB CUCTEM
MeHea)KMeHTa

CraHgapTt noarotosneH HaunoHanbHbIM MHCTUTYTOM akkpeauTauum Pocakkpeautauum (HUAP)
npu nogaepxke PocakkpeamTauum Ha OCHoBe COBCTBEHHOIO nepeBoa Ha PyCCKuUi s3bIK
aHrnosi3bIYHOM Bepcun mexxayHapogHoro ctaHgapta MCO 19011:2018 «PykoBoagduime ykasaHua
No npoBeaeHuio ayanTos cucteM MeHeaxmeHTtax (ISO 19011:2018 «Guidelines for auditing
management systems»). CtaHaapT BHeceH B PocctaHaapT TexHUN4eCKMM KOMUTETOM

no ctaHgapTmsaumm TK 079 «OueHKka COOTBETCTBUAY.

OCT P UCO 19011-2021 cogepX1T pyKoBOASALLME yKa3aHUs, NPUMMEHMMbIE K OpraHu3aumsam
noboro pasmepa n nboro TuNa, a Takke K aygutam ¢ pasHbiMy 06nactsamMm n pasHbiX
macTaboB, BKMOYasa Kak Te, KOTopble NpoBoAATCs O0nbWMMK rpynnamMmu ayauTopoBs, Kak
npaBuno, B 60nbLIMX OpraHn3aumsx, Tak u Te, KoTopble NPOBOASATCS OOHUM ayauTOpPOM

B 60nbLLON MM ManeHbKon opraHnsauunax. [JJaHHoe pyKOBOACTBO AOMKHO ObiTb aganTMpoBaHo
B COOTBETCTBUM C 06MACTbIO ayauTa, CNOXHOCTBIO U MacluTabomM nporpaMmmbl ayamTa.

OTgenbHoe BHUMaHME B cTaHAapTe YAENeHO «BHYTPEHHUM ayauTamy (ayanT NnepBOn CTOPOHbI)
n ayautam, NpoBOAMMbIM OpraHn3aumMsaMuy y CBOMX BHELLIHMX MOCTaBLLMKOB U UHbIX BHELLUHUX
3anHTEepeCcoBaHHbIX CTOPOH (ayaAuTbl BTOPON CTOPOHBI).
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Takke cTaHgapT MOXET ObITb NONe3eH Npu NPOBEAEHUN BHELLIHUX ayAUTOB C LiENblo,
oTnnyaroLencs ot ceptudmkaumm CUCTEMbI MEHEMXXKMEHTA TPETbLEN CTOPOHON, N MOXET ObITb
NPUMEHEH B Ka4eCTBE AOMNOMHUTENbHbIX NOME3HbIX pekoMeHaaunn no obecneveHnto
YHKLMOHMPOBAHUSA PasfNNYHbIX CUCTEM MEHELXKMEHTA.

«Y1BepxaeHune FOCT P UCO 19011-2021 — BakHbIN LIar No rapMoHu3auum oTe4ecTBeHHON
HopMaTMBHOM 6a3bl C MexayHapogHon. Haa aTum NpoekToM Tpyannoch 60mbLioe KoNnM4ecTso
noaen, Xxody no3apaBnTb UX € 3TUM 3HAYUMbIM pesynsTaToM U nobnarogapuTb

3a npodpeccuoHarnbHyto paboTty», — otmeTuna npegceaarens TK 079, nepBbi BULE-Npe3naeHT
«OlMNMOPbI POCCUN» MapwuHa bnyasiH.

HauuoHanbHbIl cmaHdapm Poccutickol ®edepauuu [OCT P MCO 19011-2021 «OueHka
coomeemcmeusi. Pykogodsuue ykasaHus no npogedeHuro ayduma cucmem MeHedXMeHma
ymeepx0eH lNpukazom ®edeparibHO20 a2eHmemea o MexXHUYEeCKOMY peaynupo8aHuro

u mempornoeuu (PoccmaHdapm) om 21 anpens 2021 2. N 261-cm. [Jama eeedeHusi

e deticmeue — 1 urons 2021 2. esameH [OCT P UICO 19011-2012.

McmouHuk: fsa.gov.ru

Ecnu y Bac ewle He NoAKMNOYeHbl cUCTeMbl « TeXaKcnepT» ANs MeTPorioros
U crneyuanucToB nabopaTopuii, Bocnonb3ytecb becnnaTtHbiM focTynom |

A 3HaeTe nu BbI?

q
Kak cdoopmupoBatb adpdektneHyto CMK B
ncnblTaTenbHOM naboparopunu

MocTpoeHne paboTbl OpraHM3aLnm Ha OCHOBE COBPEMEHHbLIX MOAENeNn ynpaBneHus,
BasnpyoLWmMXcs Ha MeXAYHaPOAHbIX UMW HAUMOHarbHbIX CTaHA4apTax, U nocnegyowas
cepTudmKkaums Ha COOTBETCTBME AaHHbIM CTaHA4apTaM B HACTosILEee BpeMsi SIBMSIOTCA XOPOLLO
3apekoMeHgoBaBLlen cebs 00LLEenpUHATON NPaKTUKON.

B cuctemax «TexakcrnepT» npeacTasneHbl cneumanbHble matepuarnsl rno cucTeme MeHeqpkKMeHTa
KayecTBa, KOTOpble MO3BONAIT OnpeaeniTb U peanu3oBaTb HeobXxoanMble 3Tarbl U AeNCcTBUS AN
YCMEeLIHOro NPOXOXAEHUA cepTudmKaLmm, Npu 3TOM MNOMyYnTb MaKCUMarnbHY0 OTAaqy OT AaHHbIX
MNpPOLIECCOB.
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Cpeaun matepuanos no Tematuke CMK Bbl HaaeTe cTaTbl U KOHCYNbLTALUUKN MO BHEAPEHMIO
COOTBETCTBYIOLLUX CUCTEM MEHEIKMEHTa B nabopatopun.

AKTyanuanpoBaHHble popMbl, KOTOPbIe MOTYT ObiTb MCMNOMb30BaHbI UCTbITATENBHBIMM
nabopartopusiMi Npv BHEOPEHUM CUCTEMbI MEHEAXKMEHTA:

e PyKkoBOACTBO NO KayecTBY ucnblTatensHon nabopatopum (UJI).

° I'Iepequb 3anuncen, BeAyLnxca B ncnblTatenbHom na60paTop|/w|.
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Ol Brrrouns aeysorosHSIl paxam

AsTop matepuanos: KpukyH Bacunuin Muxannosud, CoBeTHUK 'eHeparnbHOro gmpekropa
Accounauum no ceptudmkaumm «Pyccknin Pernctpy», KaHgmaaTt TEXHUYECKMX HayK, CTapLumii
Hay4HbI coTpyaHuk, ayauTtop B CAC Pycckun Pernctp (MC NCO 9001, 13485), TOCT P (ISO
9001), COC O6opoHcepTndmka n COC BoeHHbin Pernctp (FTOCT PB 0015-002).
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O6pasubl u popmbl no CMK

OBPA3LUBI M ®OPMbI: 58 T ©unstp 5 CopTwposka

Mpaeuna obecneyeHns UCNeITaTenebHbX nadopatopuid (M) HIMA 1 JOKYMEHTaMU No CTaKAAPTUIALMK
EEmE O6pazysl dokyMeHmoe U chopMel OMYEmHOCL

Mpasuna obecneyeHUs opraHoe No cepTUdUKaLnK HINA ¥ AoKYMEHTaM1 NO CTAHAAPTHIaLNK
EEpE O6pasuys dokyMermos U chopMbl OMYemHoCcmL

PykoBoacteo no kavectsy (TOCT P MCO 9001-2015, MOCT PB 0015-002-2012)

EEmE O6pazynl donyMeHmoe U chopMel OMYEmHOCL

KapTa npouecca CMK
mE Obpazuysl doxyMenRmoe u opMel omyemHocm
CTO CMK AHanus puckos

EEE O0pazuysl GoKYMEHMOe U (DOPME! OMUYEMHOCTIL

CTO CMK lMopagok npoeeaeHna FMEA
mmE Obpaziysl dokyMenmoe U opML! OMUEMHOCTIL

Ol Brrvoumms aeysmknamL paxm

Taknum 06pasom, Bbl MOXETE HE COMHEBATLCS B HAAEXHOCTU U aKTyanbHOCTM MaTepuanos. Takke
poctynHo Metoguyeckoe nocobue no paspaboTke pykoBOACTBA MO KAYeCTBY MUCMbITaTeNbHON
nabopaTtopun (LueHTpa). B meTogmyke npeactaBneHsbl:

e PekomeHgaumu no paspaboTke AOKYMEHTaLMM UCnbITaTenbHON nabopartopun (LUeHTpa).
e Tunosoe PykoBOACTBO MO Ka4eCcTBY UcnbiTatenbHon naboparopum (LeHTpa).

e Anbbom dpopm (MpUnoxeHne K TMNoBoMy PyKoBOACTBY NO Ka4eCTBY UCMbITaTENbHOM
nabopaTopun uUnu LeHTpa).


https://smi.cntd.ru/assets/content/metrolab/news/12%205%202021/2.jpg

e e

esedume dpasy dnn noucka

CMowrarecrs @ Crae

Mran-rpadyk X
BHYTPEHHUX aYAUTOB CUCTEMbI MEHEMKMEHTa " Q Brammanme!
Ha 20__ roa HacToAwan dopua (06pasety)
TR on ccecume rpasy onn nocca o = 0 9
Lens nposegera nyrped
cooTseTCroyer  cobcTaenHam T (CAMoweks Teers  @Crane Texer
COOTBETCTEYET TPEGOBAHHAM CO) 2
HacToAulylo (OpMy MOXHO pacnevataTs Ma pefaktopa MS Word (8 peMM x
[ —— S I W— HACTpOIiKa NapaMeTpos NMPOCMOTPA H NEYaTH YCTAHABNMBAETCA aBTOMATHYECKW. [ [ N—
acnexTel PK(uka HEKMUTE KHONKY o
crangapr HacToswas dopua (05pasew):
o PEXOMEHAYEM TAGKE G3HAKOHTECS ¢ PYKOBOACTEOM 10 SHE0AY POPM OTUETHOCT P s e
BepTUKanbHOM R05pOBONLHEN XapaKTep;
e . coersnennn
crma s [t ——
wwep MBM Cranyce;
Becerpacoen | Fn__ *over Sas venera o
Konuaeumanskocs | PKn___ MPAKTUMECKOM MPUMEHEHMM.
TosBaman R
3aKDbITe.
shrie NAH-TPAGMK =
Geue oeBem | P {
it MOHUTOPHUHIa AOCTOBEPHOCTH PE3yNTATOR HCMLITATENEHON
Tepcoran PR |
ume hpasy Ans roucs n
L (e RS T e = © O
rouewerus 1
s QNoncrerercre  [HOmasnenve @ Crarye Texer
oz
OBopynosarme PKn___ -
Merponormeckan PRA___ 5 ; X
e NPABWNA OBECTIEYEHUS NAEOPATOPUIA HOPMATABHGIMM NP N ——
ooy NOKYMEHTAMM B OENAC TU CTAHIAPTU3ALIY, NIPABUMAN e
pr— R hwarr | Hamverozanne | Kawnonent v MCCNEMOBAHUI (MCTbITAHUM) M USMEPEHUI, B TOM YAC o o
h ronrponn 1 onpegenena OTEOPA OEPA3LIOB (NPOE) B 3NEKTPOHHOM BUAE C UCT Sosporcnanui rapacres
L s s e s e i BNEKTPOHHbIX CMPABOYHO-NPABOBbLIX CUCTEM "TEX3KCMNEP * aKTyansHa Ha ATy cocTanenu
WUCC TEXIKCMEPT) (axryanusaim), yrasareiyio s
Graryee
P ——
" nparecson npmewents
1 2 3
3akpuiTe
MPABUIA OBECMNEYEHUA AKTYANbHOCTU UCNONb3YEMbIX BE
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(yKa3aHHbIE NPaBHNa BXGAAT B CUCTEMY YNPABNEHNA AOKyMeHTaunel nadopatopun)
1. HacToAwMe NpaBuna NPWHATEI BO WUcmonHewe FOCT ISO/EC 17025-2019 "OGCWMe TPeGoBaHMA K
KOMNETEHTHOCTH MCTIbITATENbHBIX 1 KaNMGPOBOYHBIX NaGOPATOPUA" W pErnameHTHpyloT MOpANOK paboTel
C AOKYWEHTZMM, CONSDHAILWMICA © SNEKTPOHKOM
MHOPMALMOHHOM (oHAe UCC "Texakcnepr: " (aanee no TekcTy - UCC Texakcnepr), a Takxe
NOPAOK OBECMEMeHUA HAMMMUA HEOOXOAMMBIX JOKYMEHTOS B MECTaX WX NDUMEHeHWA DaGOTHUKaMi
naGopatopum.
HeoTbemnemoii YacTsio HacTOALX Mpasun AENRAITCA
-y N 1, nepesetb D akTos, KOTOPbIX
0GECNEHMBAET COOTEETCTAHE KDUTEPUAM aKKDEAMTALMM,
! N2, nepeseHs 8 obnacti npasun 1 meTonos
MCCNIENoBaHUA (MCTIBITAHMIA) 1 M3MEPEHWA, B TOM uMCnE Mpasun OT00pa O0PAsuCB, YKa3aHHbX 8 oBnacTn 2

(fis Beou aspoiwsuti poc

MaTepmanbl nocobus nogkpenrieHbl rmnepccbiyikaMn Ha HOpMaTUBHbIE JOKYMEHTbI, TaKUM
06p630M, o4yeBUOHA aKTyallbHOCTb U AOCTOBEPHOCTb MaTepuana, 4To BHOCUT NOJIHOE NOHNMaHune
npaBOMEPHOCTU NCMOJIb30BaHNA UX B pa60Te npeanpuAaTunA.

Eweé He paboTaeTe ¢ cuctemamm «TexakcnepT» ANA METPOSoros u naboparopumn?
MonpobywnTte BecnnatHbin goctyn!

3‘- MOTMPOBOBATL BECTINATHO

Bonpoc-oTBeT

Bonpoc:

OT 4ero 3aBMCUT HEOBXOOANMOCTb akKkpeanTaumm na6opaTop|/||/|

BogokaHana?

OrtBer:
loHuaposa UpuHa

BsiuecnasosHa
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HeobxoanmocTtb akkpeauTauum naboparopmm BogokaHana ycTaHoBMNEHa
TpeboBaHuaMM cTatbu 25 «1PON3BOACTBEHHLIV KOHTPOMb KavyecTBa
NUTLEBOW BOAbI, KaYyecTBa ropayen soabl» PeaepansHoro 3akoHa ot 07.12.2011 N 416-93
«O BoaocHabXeHUn 1 BOAOOTBEAEHUNY, COMFIACHO KOTOPOW:

«MpOon3BOACTBEHHbIV KOHTPOSb Ka4eCcTBa NMTLEBOM BOAbI, rOpsivert BOAbl, NOAaBaeMOM
aboHeHTaM C MCNOMb30BaHMEM LIEHTPANN30BaHHbIX CUCTEM BOAOCHABXEHMS, BKMOYaeT B cebs
oT6op npob6 BoAbl, NpoBeaAeHne nabopaTopHbIX UCCNEeAOBaHUA U UCMbITAHWUI HA COOTBETCTBME
BOAbl YCTaHOBMNEHHbIM TPEBOBaHUSIM U KOHTPOMb 3@ BbINOMHEHWEM CaHUTapHO-
NPOTUBOINUAEMUYECKMX (MPODUNAKTUUECKNX) MEPOMNPUSATUI B NpoLiecce BOAOCHaBXeHHS.

[MpOn3BOACTBEHHbIN KOHTPOSb KayecTBa NUTbLEBOW BOAbI, FOPAYen BOA4bl OCYLLECTBNSETCA
opraHusaumen, OCyLeCTBAILWEN COOTBETCTBEHHO XONOAHOE BOAOCHabXeHe nnun ropsyee
BoJoOCHabXeHue.

[MpoBeaneHve nabopaTopHbIX UCCNeaoBaHUM 1 UCMbITAHUA B paMKax NPOU3BOACTBEHHOIO
KOHTPONSA KayecTBa NUTbEBOW BOAbI, ropsiven BoAbl OCYLLECTBMASETCH OPUANYECKUMU NULaMMU,
NHOVBUAYaNbHLIMU NPEANPUHUMATENAMU, aKKPeAMTOBaHHbIMU B COOTBETCTBUN

C 3akoHoaatenbcTBoM Poccuickon Pegepaunn ob akkpeantTaunm B HaLMOHaNIbHON cucTteme
akkpeguTauumny.

Takxke cratbs 30_3 «KoHTponb cocTaBa M CBOMCTB CTOYHbIX BOA abOHEHTA, BbIMOMHEHUS
aboOHEHTOM NnaHa CHWXeHMs COPOCOBY» Ha3BaHHOIO heaepanbHOro 3akoHa ycTaHaBnuBaeT
cnegytolee:

«KoHTpOnb coctaBa 1 CBONCTB CTOYHbIX BOA, cOpacbiBaeMbiXx aBOHEHTOM B LIEHTPanM30BaHHY0
CcUCTeMy BOAOOTBEAEHUSA (KaHanu3auum), ocyLLEeCcTBNAETCA opraHnu3aunei, ocyLLeCcTBSIOLEN
BOA4OOTBeAEHNE, MO0 YyNONMHOMOYEHHOW el0 opraHn3aunen B nopsiake, ycTaHOBIEHHOM
MpasuTtenscTBoM Poccuiickon denepaunu.

AHanu3 npob CTOYHbIX BOA OCYLLECTBISIETCS PUANYECKMMU NTMLAMWN, UHAMBUAYANbHBIMM
npeanpuH1UMaTensiMu, akkpeanToBaHHbIMU B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuiickomn
denepaumnn 06 akkpeauTauum B HaLMOHANbHOW CUCTEME aKKpeauTauumy.

Takum obpasom, T.K. BogOKaHan siBnseTca opraHnsaumnen, Kotopasi OCyLecTBSeT NMTbeBOE
BOAOCHabXeHMe HaceneHnsd, a Takke 0TBOA U NPUHATUE CTOYHBIX BOA, nabopaTtopusa BogokaHana.
ocyLlecTBnsALWan NPON3BOACTBEHHbIN KOHTPOSb MMTBEBON (XONOLHOM U ropsyven) Boabl

N CTOMHOWM BOAbI, [OMKHA ObITb akkpeanToBaHa B HaLMOHaNbHOMW CUCTEME akKpeauTaumu.

Takke obpalyato Balle BHMMaHWE, YTO B COOTBETCTBMM C KPUTERUSAMU aKKpeaUTaLuu,
yCTaHOBMEHHbIMY [TpukaszoM MuHakoHoMpasBuTus ot 26.10.2020 N 707, n BCTYNUBLUUMW B CUNY
01.01.2021, nabopaTopun BogOKaHana oTHOCATCA K nabopaTopusiM, BbINOSHAOLWNM paboThbl

no nccnegoBaHuaM (MCNbITAHUSAM) U U3MEPEHNAM, B OTHOLLEHUN KOTOPbIX 3aKOHOA4ATENbCTBOM
Poccuiickon ®epepaumm yctaHoBneHbl TpeboBaHMs O HAaNM4YMM akkpeanTauum B HauMoHanbHOM
cucTeMe akkpeguTauumu.
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OcHosaHus:

PenepanbHblii 3akoH 0T 07.12.2011 N 416-93 «O BogocHabXeHUU U BOOOOTBEAEHUUY, cTaThs 25,
yactn 1 —4; ctatbd 30 3vyactm 1,3

Mpuka3 MuHakoHompaseutma ot 26.10.2020 N 707 «O6 yTBERXAEHUN KPUTERUEB aKKpeanTaLIUK
N NEepeYHa NOKYMEHTOB, NOATBERKAAIOLLINX COOTBETCTBUE 3adBUTENS, AaKKREAUTOBAHHOIO NnLa
KpUTEPUAM akkpeauTauum» n.24 .
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